












 

                                                                                                         

 WEST COUNTY HEALTH CENTERS, INC. 
 

 
POSITION TITLE:  Waiting Room Host   
 
REPORTS TO:  Volunteer Program Manager  

WEST COUNTY HEALTH CENTERS MISSION: To provide comprehensive, quality, and 
accessible health care services to the communities of western Sonoma County. 

Volunteer Program Mission: To create healthy communities by improving access to 
affordable, quality health services and promoting healthy lifestyles and behaviors.   
 
Volunteer Program Vision:  Individuals living in west Sonoma County communities live healthy 
lifestyles and have access to affordable, quality healthcare and a medical home. 
_____________________________________________________________  
 

Volunteer Area of Focus: Improving the Patient Experience  
 

Goal: Work with existing patients to improve their experience at WCHC 

Activities and responsibilities: 
A variety of activities help WCHC carry out the goal as outlined above. These may 
include but are not limited to: 

 Waiting room host – welcome patients to the health center; assist patients with 

paperwork, provide information about community resources and WCHC services. 

Qualities and Expectations: 
WCHC Volunteers are a valued part of our team. We welcome volunteers who embrace 
WCHC’s mission and represent us in the following ways:   

 Represent WCHC in a professional manner at all times 

 Be friendly and outgoing 

 Be non-judgmental  

 Have the ability to work with diverse populations 
 
Requirements:  
Our volunteers are members of the communities of west Sonoma County. No experience 
is required and training is provided. Volunteers must be able to: 

 Physically carry out the duties assigned 

 Have reliable means of getting to volunteer activities on time 

 Pass a background check  
 
Time commitment: 

 Volunteers are asked to commit to at least six months of volunteer work and six activities 
per year. 

 Volunteers are required to attend an eight hour orientation and training. 
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